INFOSUPPORT

MOAITIKH MNA THN NPOAHWH KAI KATANOAEMHZH THZ BIAZ KAl MAPENOXAHZHZ
2THN EPTAZIA KAI THN ANTIMETQNIZH KAI AIAXEIPIZH EZQTEPIKQN KATAITEAIQN A
MEPIZTATIKA BIAZ KAI MAPENOXAHZHZ THZ «INFOSUPPORT AEE»

I H Etaupeia «INFOSUPPORT AEE» :

H akepaldtnta kal o oeBacpog mpo¢ 0Aoug cupBaArlouv otnv emituyia pag, sivat
{WTIKNG onpaoilog Kol AmoteAoVV avVaATIOOTIO0TO HEPOC TOU ETALPLKOU PG mepLBaliovtoc.

‘Exoupe Onuloupynoel €vov Xwpo EPyaciog, €VIOC TOU OMOolou  EKTIUATAL N
TIPOOWTLKOTNTA OAWV TwV gpyalopévwy, oToug omoioug divovral (oeg sukatpieg EEAENG Kal
avamntuéng. O ogBaocpog kot n alonpenela kabevoc epyalopévou EExwPLoTA amoteAoUV AUEan
TPOTEPALOTNTA L.

H eTaipikr kowwvikn oAtk tng Etatpeiog pag Baciletal ota avbpwmniva Stkolwpata.
Autd kaBopilouv Tic eAdxloteg mpodlaypadEc epyaciog Kol AEITOUPYOUV WG CUUTANPWHA TWV
ETALPLKWV AfLWV HOC.

H Etalpeia, emdekviovtag, undevikr avoyr o€ meplotatikd Blag kal mapevoxAnong
OTOV £PYAOLOKO XWPO, ULOBETEL TNV Mapouoa MOALTIKY, 08 cUUHOpdwWON Twv apbpwv 9 kat 10
Tou gAANVIKOU vopou pe apBud 4808/19.06.2021, o omoiog emikUpwoe tnv Aebvi Tuppaon
Epyaoiag 190/21.06.2021 tng AteBvoug Opydvwong Epyaciog (AOE), oxetikd pe tnv e€dhewdn
™¢ Blog kal tng mopevoxAnong otov KOO0 TNG EPYACLOC, TNG OMOLAC TO KELPUEVO POCAPTNOE
outoUOLO0 OTO KE(PEVO Tou vopou, Kal n omoia ed’ €n¢ LoVl mMopAAANAQ LE TIC AVWTEPW

ovadepOopevec MOALTIKEG.

1. ZKOMOC
YKOTOC TNC MOALTIKNAG aUTNG €ival n dnuloupyia Kot edpaiwaon evdg meptBAAAovVTOog
epyoociag to omoio oéPetal, mpowbel kal Staodalilel tnv avBpwrivn afloMpPEMELd KAl TO
Sikalwpa kaBe mpoowmou ot €vav KOopo epyaciag xwpic Bla kat mapsvoxinon. H
INFOSUPPORT &nAwvel 6tL avayvwpilel katl oéBetal to Sikaiwpa k&t epyaldpevou/ng o Eva
gpyoolako meplBdallov xwpic Bla kat mapevoxyAnon kot OtL dev avéxetal Kauio TETola
cuunepldpopd, onolacdAMoTe PopdrG armd omoLodNTIOTE TPOCWIO.
1. Nedio edappoyng
210 nedlo edapuoyng NG MapPoUcas EVIACOETAL TO MAONG GUCEWE TIPOCWIILKO TIOU

ocuvbéetal pe tnv Etatpeia:



INFOSUPPORT

. pe ouppaon €aptnuévng epyaciag (aoplotou 1 oplopéVoU XpOvou, TTARPOUC 1

HEPLKAG amaoxoAnong),

. pe obuPBaon épyou,

° QTTOCTIACUEVO TIPOOWTTIKO o Kpatog-péAog tng E.E. | mpoowrnikd tpitwv
XWPWV,

. He oUPBacn aveEapTTwy UINPECLWY,

. HE €UpLoBn evtoAn,

° pe obpPBaocn podnteiog,

. pe obpPBacn davelopou,

. araoXoAoU UEVOL HECW TPITWV TTAPOXWVY UTINPECLWY,

. gBelovtég,

° ATOLLA TIOU ALTOUVTAL Epyaocia,

° ATOLO TWV OTIOLWV N oX€on epyaciag pe tnv etotpeia €xeL AREeL.

Iv. Anayopeupuéveg popdég cupnepidpopadg - OpLopoi

Bia kauw mapevoxAnon
NooUvtal oL popdéC oupmeplPopds, TPAEELS, TIPOKTIKEG N QAMEWEG QAUTWVY, TIOU
QTTOOKOTIOUV, 08NnyoUlV f evOEXETAL va 06NnNyrnoouvV O CWUATLKA, PuxoAoylkr, oeCoUaAkn f

oLlKOVOULKA BAGPN, eite ekbnAwvovtal pepovwpéva eite Kat” emavainyn.

NapevoxAnon

NooUvtat ol popd£Eg cupTepLPopAg, TTOU £XOUV WG OKOTIO N ATOTEAECUO TNV Ttapafiaon
NG A€LOTPEMELNG TOU TIPOCWITOU Kal tn dnpoupyia ekdoflotikol, exBpikol, e€eutehloTikoU,
TanewTkoL N emBetikol epPAAlovtog, avefapTtNTwE AV cuvioTtouV popdn SLakpLong, Kot

niepthapBavouy kat tnv apevoxAnon Aoyw ¢uAou i yia GAAoug Adyoucg SLakplong.

NapevoxAnon Aoyw ¢pUAou

NoouUvtal ot popdég oupmnepldopdc mou cuvdéovtal Pe To PUAO EVOC TPOCWTIOU, Ol
OTOLEC £XOUV WG OKOTIO I AMOTEAECHA TNV Tapafiach TnNG ALOMPEMELAG TOU TIPOCWTIOU AUTOU
Kal tn Onuioupyia ekdoPLoTikol, exOpLlKoU, €EEUTEALOTIKOU, TATMEWWTIKOU 1] ETOETIKOU
nieplBairdoviog. Ou popdég oupmeplpopd¢ auTeG meplhapBdavouv Kal Tn oeEoUalLKn

napevoxAnon tou v. 3896/2010, kaOwg kol HopdEC cupmepldopd IoU cuvbEovtal UE TOV
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0e€oUaALKO TTPOCAVATOALOUO, TNV £Kdpacnh, TNV TAUTOTNTA N TA XOPAKTNPLOTIKA GUAOU Tou

TIPOCWTIOU.

TL ouvIoTA teEpLOTATIKO Blog Kot mapevoxAnong

Tétolou €iboug oupmepldopég Tou evoEXeTaLl va ekdnAwBoulv, elval ev8elKTIKA oL

KOTWTEPW:

° Ertame\oUpevn A mpaypatikh cwpatikn Bia

° EkdpoBloudg, katamieon, katadiwén

. ErmuBetikn ) anelAntikn cupnepldopa, n onoia mpokaAel ebAoya pofo os €tepo
AaTouo

. NekTIKA gXOpoTNTA

° ATIPOKAAUTITEC QTELAEC

. AmelA\ég oL omoieg oxetilovral pe TV BEon Kal TIC CUVBNKEG epyaciag

° MpooPAntiké oxoAla ) aoteia, Ta onoia adopouv GAAo dtopo

. YTMEPOTTIKA, LELWTLKA KoL UTIOTLUNTIKA OYXOALaL

° Mpactelc avtutoivwy

° EvSootkoyevelakr Bia mou petadibetal oTov XWwpo epyaciag

. Ye€ouaALKd oxOALa, aoTEL, XELPOVOLLEG

° AvnBika n/kat mpooBAnTkd oxoAa yia to VA0 1 Tov oefouaALko
T(POGOAVATOALONO

° ASLAKPLTEG EPWTNOELG YLOL TNV TIPOCWTTLKA 1] oe€oualtkn Lwn

. 2e€oUAALKA UTIOVOOUEVA

° MpookAnoelg yia pavteBou r oe€ovalikr) emadn

° Averubuunta ayyiypata, opupiypata, xadia, pild

. Enipova A Adyva BAEupata

° ATOOTOA] UNVUHATWV epwTkol 1 oeouallkol TEpLEXOUEVOU (HEOW

tnAedwvou 1 pe e-mail)

Tu AEN ouvioTa EPLOTATLKO Biog Kal mapevoxAnong

° H dueon enomrteia epyalopévwy, cuunepAapBavouévou Tou Kaboplopol twy

MPooSoKLWV anodoong
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. H ANPn pétpwy ya tn 610pBwon g amodoong, Onweg n TomobEtnon evog

epyalopevou og MAGvo BeAtiwong amodoong

. H avaBeon gpyaciwv Katl kKabBodnynon oto MW Kol TOTE MPEMEL va Yivouv

° Altnpa yla evnuepwoelg 1 avadopEg TPoodou epyaciLwy

. H éykplon 1 apvnon adelag

. Altnua yla tekunpiwon amnouvoiag yia Adyoug uyeiag pe Baon TIG LOXUOUOEG
Slatatelc

. H nBkA 1 Kat owkovouLkn emBpdpeuon dplotng anodoong epyalOUevou

. H mapoxn eMoKoSoUNTIKWY CXOA LWV OXETIKA LE TNV amodoon TG epyaciog

Xwpog epyaoiog

Noeital évo eupUTEPO XWPLKO MAALOLO, 0TO 000 UopoUV Vo AdBouV XWp o TTEPLOTOTIKA
Bilag Kat mapevoxAnong KoL CUYKEKPLUEVAL:

. 1oV Xwpo epyaciog, cUPMEPNAUBAVOUEVWY SNUOCLWY KAl WOLWTLKWV XWPWV
KOl Ywpwv OmMou o epyalOUevVOg TOPEXEL epyaoia, AapPdvel apolPr, KAvel SLAASUpA N
QVaOUETOL, O XWPOUG OTOMLKNG UYLELVAC Kal ¢ppovtidac.

. JTIG METOKWVAOELG OO KAl TPOG TNV €PYacia, TLG AOUTEG HETOKLVNOELS, Ta
enayyeApatika tafidla, tnv ekmaideuon, kaBwg Kol TG €KONAWOEL KAl TIG KOWWVIKEG
6paoTNPLOTNTEG TTOU OXETilovTal e TNV Epyacia.

° Katd tig emikovwvieg mou oxetilovtal Pe TV epyacio, cupneplhappovopsvwy
€KEVWV TIOU TPAYUATOTOLOUVTAL LECW TEXVOAOYLWY TANPODOPLKAC KOL ETILKOWVWVLOG (ETOLPLKWV
e-mails kaL klvntwv tTnAedwvwv).

Evdoolkoyevelakn Bia

OAeg oL MPALel CWHATIKAG, 0eEOUOALKNAG, PUXOAOYIKNG 1| OLWKOVOULKAG Plag mou
AapBavouv xwpo HECA OTNV OLKOYEVELD N TO OTTL, aveopTATWS PBLOAOYIKWY N VOULKWV
OLKOYEVELAKWY S£0UWV, A HETAEL TpWNV N VUV cullYywV 1 cuVTPOPWV Kol AveEapTATWE AV O

S8paotnc potpdletal ) potpalotav oto mopeABdv Tnv dLa katoikia pe to Bupa.

H evSoolkoyevelakn Bia mou Sie€dyetal otov YWpo epyacioc, yio mapadelypo LEow TNE
owpatikng Bloag, tng osovalikng mapevoxAnong kat tng kotadlwéng amd vuv | mpwnv
ouvipodoug, amotelel coBapr popdn Blag otov xwpo epyaciog. OL pAaelg eVOOOLKOYEVELAKNAG

Biag, ouumephapPfavouévng tng Kotadiwéng/mapakololBnong Wmopolv emiong va
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SlampayxBouv anod avBpwrmoug tou Bplokovtal oto i6Lo epyactako meplBAANoV, LE TOUC OTIOLOUG

€xouv (N elyav oto mapeABoOv) otevég oYEDELG.

H evdoolkoyevelakn Bia, UTIO OTOLASATIOTE ATO TIC AVWTEPW HOPDEG, TTIOU AOKE(TAL OTOV

epyalOpevo Katd tn SLapKeLa TNG TNAEpyaoiag.

V. Ynoxpewoelg tng etaupeiag - Métpa MpoAnPng meplotatikwv Biag Kot
napevoxAnong.

H Etaupeio SnAwvel, yla akoun pia ¢opd, tnv HNSEVIKA avoxr Tng oe omolodnmote
neplotatikd  Blag kot mapevoxAnong, UuTO omoiwadnmote popdn upmopst va  AdPet,
oupnephappavopévng tng osfouvadikng mapevoxAnong kot tng €uduing Blog, to omoio
AapBavel xwpa otnv epyacia A €€ adopung autng, amd epyolOUevo evavtiov GAAou
epyolopévou, amod Tpolotdpevo, amd efouclodotnuévo TPOOWIO, TO Omoilo Vosital wg

£py0d0OTNC, ard eAATN, EMLOKETTN, TiPOUNOgUTH Kot ortolovdimote tpito.

H Etaipeia Aapfdvel 6Aa ta kKatdAAnAa kol avaykoio PETpa HE OKOTO, aPevVOg TNV
MPOANYN Kal adeTEPOU TNV AVILUETWILON Kol Sloxelplon TETOLOU €160UG TIEPLOTATIKWY KOl
HopdwV cuuneplpopdc.

Mo ouykekpluéva, n Etatpeia:

° MNapéxel mAnpodopisg, aAd kal kataAAnAn ekmaidsuon otoug epyalopévoug
TNG OXETIKA LE TNV AVTLLETWIILON TIEPLOTATIKWV Blag Kal mapevoxAnong, Slaxelplong auvtwy, Tig
€UBUVEG KL T SIKOLWHUATA TOUG.

° Juvepyadletol Pe Tov 0pUodlo latpd Epyaciag, e oKOmo TV £MiKalpomoinon
MeAétng Ektipnong EmayyeApatikol Kiwdlvou, wote va  ocupmepllopfavovtal ot
Puxokowwvikol kivduvol, petafd aAAwv Kal ol kivbuvol Blag kat mapevoxAnong otnv epyaocia,
KOLL TNV QTIOTPOTIA TIEPLOTATIKWY Blag Kol TapevOoXAnong oTov Xwpo tng epyaciag.

° ErupAénel tnv edappoyr TG mapoloag MOALTIKAG Kol AAUBAVEL LETPA YL TOUG
epyalopevoug, oL omoiol Sev cuppopdwvovTaL.

. Alaodalilel éva epyactako nmeplBaiiov, aodalég kat Sikato.

° EruBarel T avaykaieg kot KOTAANAEG KUPWOELG O TepimTwon Stamiotwong
ekbNAwong amayopeupévng Hopdng ocupunepldpopdc amo olovonmote epyalOuevo, TeAATN,

ETULOKETTN, TIPOIOTAUEVO.
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VL. AKalwpata Ko YITOXPEWGCELS TWV EPYAlOHEVWV

KaBe epyalopevog dikatoltal:

° VA QVTLUETWTI{ETOL UE OEBATUO KAl EVYEVELD

° va unv yivetar amodéktng PBlaing ouumepldpopdg, TAPEVOXANOEWY,
oupnepAapPavopévng Kat TG oe€oVaAknG Kot £uduAng Blag, duopevwv Slakploswv Kot
ekdpofLopol

° va  KoTayye(Ael OMOLOSATOTE TEPLOTATIKO EKSHAWONG  QTIAYOPEUUEVNG
ouMnEPLPOPAC OTOV XWPO TNG epyaciag (cUudwva Pe TRV TapoUoa TIOALTLKY), OTIWG avaAUETOL
KaTwTépw), Xwplic va BupatomnolnBel 1 va unootel onoladnmote AAn SUCHEVH CUVENELD N

owvtinowo

KaBe epyalduevog umoxpeoutal:

° VO CUMHOPPWVETOL PE TNV TTAPOoUCca TIOALTLKN Kal OAeG TG edpapUolOUEVEG Kal
Loxvouoeg Sladlkacieg pe oKOTO TOCO TNV MPOCWITKI TOU TPOOTACLA, 0G0 KOL TWV AOLTWV
amaoXoAoUUEVWV OTNV eTalpeia

° VO OVOKOLWVWVEL GLECO. OTTOLOSTIOTE TMEPLOTATLKO Blog Ko mopevoyAnong otov
npoiotapevd Tou

° va ouvepyaletal os iepintwon Stepelivnong KAmoLog katayyeAiag, n omoia £xet
TUXOV uTtoPANOEl cUpPwWVA e TNV KatwTEpw Sladikacio

. VO CULLUETEXEL 08 SPACELC KOl TTpoypapata eknaibeuong tng Etalpelag oxetika

LLE TIEPLOTOTIKA Blag KaL mapevoxAnong

VII. ErumA£0V UNOXPEWOELG ALEVOUVTWV KoL TPOICTANEVWV

ElS1KA, ot AleuBUVTEG KOl TTPOIOTALEVOL TNG eTALPELAC 0deiAoUV eTUTAEOV:

. va LEPLUVOUV yla TNV ebappoyn TN mapoloaC TIOALTIKNG oTov Todéa euBuvng
TOUG

° va Slapopdwvouv KotdAMnAa mpotuna cupnepldpopds otov topéa eubuvng
TOUg

° va pnv ripofaivouv ot idlot otnv ekSNAWGON AVEMIBUUNTWY KOl IMAYOPEU LEVWVY

oupmnepldopwy, 0To MAAICLO ACKNONG TWV KABNKOVTWY TOUG
. va  evepyouv aApeca oOtav AapPfdvouv yvwon Tuxov ekdnAwong ulag

QTTAYOPEUEVNG GUUTTEPLPOPAG
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. va evBappuvouv toug epyalOUEVOUG TIPOKELEVOU auTol va avadEépouv TuxoV
TEPLOTATIKA Blog Kal mapevoxAnaong, Ta omola untéotnoav ot (Slot | unénecav otnv avtiAnyn
TOUuGg

. Va EVNUEPWVOUV GUeoa TNV Aloiknon tng Etatpeiag ylo Tuxov meplotatika Blog

Kall TapevoxAnong mou EAafav xwpo oTov TopEa EuBUVNC TOUG

VIII. Obnyieg yia TV mMPOANYn Kol OVILHETWILON TEPLOTOTIKWY Biog Ko
napevoxAnong

Me otdxo tnv mPOANYPN Kol QVTLUETWIILON TIEPLOTATIKWY Blag Kol mapevoxAnong otov
XWPO TNG epyaciog, sival okomuo ot epyolOpevoL va:

. EmSlwkouv TNV OAOKANPWHUEVN KOL QVTIKELMEVIK) EVNUEPWON OXETIKA HE TN
vopoBeoia mou adopd tnv Bla Kot TNV MapevoxAnon Kal Toug Hnxoaviopolg mpootaociag. H
Etalpeio propel va mapéxel forOsta kal mAnpodopieg OXETIKA Ue Ta ev AOyw {nTrpoTa

. JUMUHETEXOUV O€ SPACELS KOL TIPOYPALLUOTA TTOU OTOXEVOUV OTNV KATATIOAELNON
TWV OTEPEOTUTIWY, TPOKATAARPEWVY KoLl TwV SUCHEVWV Slakploswy

° AlopBwvouv tnv cuunepldpopd toug otav avthapBdvovral OtL evoyAel n

npooBaAel kAmolov cuvadeldo f ocuvepydtn

° KaBopilouv Ta atoptkd Toug dpLa 6Toug yUpw TOUG
. Mnv ayvoouv MePLOTATIKA Blag Kal mapevoxAnong
° Mnv awoBavovtal dBola, VTpEmovtal 1 KOTtnyopouv TOV EQUTO TOUC ylo TN

oupmneplpopd Tou Spdotn

° Mnv Sikotohoyouv T cupmeplpopd Tou Spaaotn

° AmokpoUouv 1 avtldetwmnilouv YPuxpalpa kot anodaclotikd tn Pilain n
TLaPEVOXANTIKA cupTepLpopd

o TnpoUV NUePOADOYLO LE OTOLXELD TWV TTEPLOTOTIKWY Blag Katl mapevoxAnong

° EVNUEPWVOUV TOV TIPOICTALEVO TOUG N TNV ETOLPELN LECW ATUTIOU, AVOLKTOU KoL
gl\lkpvouc SlaAoyou

. YrnoBdhouv ypamtr katayyeAla, HEow nAekTpovikoU Ttayxudpopeiou, yla

TEPALTEPW UTIOOTHPLEN oTo: hr@infosupport.gr oe mepimtwon mou dev enetel)On AVON, OXETIKA

Le TNV katayyeAia mou adopd cupnepipopd Blag r mapevoxAnong otnv epyacia
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IX. Awadwkaoio YrioBoArg ko Ataxeipiong Eowtepikwv KatayyeAiwv — Mpoécwno
Avadopdg
KaBe epyalopevoc o Bapog Tou omoiou ekdNAWONKE OTIOLOSHTIOTE MEPLOTATIKO Blag Kot
napevoxAnong, Suvartat va urtoBAaAeL tpodopLkn N Eyypadn katayyeAia evwrmiov Tng YneuBuvng
AvBpwrvou AuvapikoU ko Aepepoltn Fewpyia, n omoia opietal kot wg «mPoowTo avadopacy,
yla TV mapouca MOoALTIk. H katayyeAia pmopei va umtoBAAAETAL AUTOTPOCWINWG 1 LECW TOU
NAEKTPOVIKOU  TOXUOPOUELOU  KOL  OUYKEKPLMEVO  OTnV  nAektpovikrp  SlevBuvon

georgiad@infosupport.gr . H katayyeAia gv pnopel va yivel avwvupa.

Jtnv katayyelia Ba mpémnel va avaypddovtal To oToleia Tou KatayyeAAOUEVOU, ATOL
TOU aTOUOoU TIoU TPoERN otnv ekdnAwon piag popdng amayopeupévng cuumepldpopas, Kabwg
KOl OUYKEKPLUEVO/a TTEPLOTATIKO/ O, TO/TA OTtolo/0 TRV oToLXELOBETOUV.

H YrieuBuvn AvBpwrivou AuvapikoU dlepeuva Sle€odika kABe katayyeAia kal CUAAEYEL
omoladnmote otolyela eival amapaitnTa oxetikd Ue autrv. OL KatayyeAleg Kal oL EPEUVEG
TOPAPEVOUV QUCTNPA EUTILOTEUTIKEG OTO HEYLOTO Sduvato Paduod, Aappavovrag umoyn tnv

gvalobnola tng UNdBeon Kal To amdPPNTO OAWV TWV EUTTAEKOUEVWV.

EldkoOTEpQ, SUvaTOL VO CUVOUIAEL e TOV KaTayyEAAOVTA KAl TOV KatayyeAAOEvVo, va
£€eTAEL LAPTUPEG, VA OLTELTOL TNV TIPOCKOULON EYYPAPWY TTOU EVOEXOUEVWG UdLloTavTal KaL amd
To omoia anodelkvueTal OTL EAOPE 1 LN XWPO OLOSHTIOTE MEPLOTATLKO PBlag Kot mapevoxAnong
KOl VO ETILKOWVWVEL PE TOUC TIPOIOTAPEVOUG KABE TUNMOTOG, O TEPIMTWON TIOU O KATOYYEAAWV

aneuBUVOnKe og auTtoUC.

Eddoov n YrieuBuvn AvBpwrtivou AuvapilkoU oAOKANPWOEL TNV €PEUVA TNC, UTTORAAELL
gyypadn avadopd otn Aloiknon tng etalpeiog, otnv omoia avaypddel T0 OMOTEAECHA TWV
epeuvwV. To amoTeEAEOHATO TNC £PEUVAC YVWOTOTOLOUVTOL TTHPAAANAQ KOl 0TOV KatoyyEAAOVTA
KOl 0TOV KOTayYEANOUEVO, TIPOKELUEVOU va AdBouv yvwaon autwv. H ohokAnpwaon tg Epeuvag
KoL n utoBoAn Ko Kowvormoinon Tou mopiopartoc tng YrnevBuvng AvBpwrivou AuvopikoU, pémnet
va Aappavel xwpo to cuvtopdtepo Suvatov kKal oe KABe mepimtwon OxL apyotepa oand To
XPOVLKO Sldotnpa 3 efSopdadwy amnod tnv nuepopunvia uTtoBoAng Tng KatayyeAiog ek LEPOUG TOU

katayyéAlovta.

Y€ mepIiMTwon mou MPoKUPEL TTPAYHLATL N OTOLXELOBETNON KATIOLOU TIEPLOTATLKOU Blog Kat
napevoxAnong, n Awoiknon tng etaipeiag npoPaivel, ava mepimtwon, otn AnPn GAwv Twv
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anapaltnTwy, mTPOohopwVY Kol AVAAOYWV HETPWY KATA ToU KatayyeAAopevou. Ta PETPA auTd
urnopet va mepAapBavouv evOEIKTIKA:

a) TN oUoTAcN CUUMOPPWONG,

B) tnv aMlayn tng Béong epyaociag, Tou wpapiou, TOu TOMOU KOl TPOTOU TAPOXAG
epyaoiag Tou,

Y) TNV KatayyeAio Tng cupBacng epyaciag r} cuvepyaoiag pe TNV eTalpeia.

X. Awatwpata Olyopévwv
JUpdwva pe TNV Keipevn vopoBeoia, k&Bs mpoowmo mou uvdiotatal meplotatikd Blog
KoL TTapevOXAnong o BAapog tou, XL Sikalwpo vo amoxwpnosL amd Tov Epyaclokd Xwpo yla
gUAoyo Xpovo, xwplg otépnon pwbBol | AN Sduopevr cuvénela, epooov Katd thv eVAoyn
nenoifnon tou udlotatal emikeipevog coBapdg kivbuvog yia tn Lwn, TV vyeia A tThv acdaleld
Tou, 16lwg, dtav o epyodATng eival o Spdotng TETolg cUUIEPLPOPAg f otav dev Aappavel ta
anapaitnta npdcdopa HETPA, WOTE VA ATIOKATAOTHOEL TNV EPYACLAK ELPAVN, N OTOV Ta HETPA

auta Sev gival Lkava ylo va otapatioouy th cupmnepldopd Blag kat mapevoxAnong.

Jtnv mepimtwon autiy, o/n amoxwpwv/oloa UTOXPEOUTAL VA EVNUEPWOEL
T(PONYOUUEVWG TO «TPOCWIO avadopdc» eyypddws, avadEPovTag To MEPLOTATIKO PBlag Kot
TLAPEVOXANONG KAL TA TIEPLOTATIKA TTOU OLTLOAOYOUV TNV MemoiBnor Tou, OTL eMmikeltal cofapog

Kivduvog yla tn Lwh, TV vyeia n tv aochaAeld Tou.

Emti mA€ov, oL pyaldpevol/s¢ mou avTipeTwrti{ouv meplotatika Blog kat mapevoxAnong
oTnV gpyaocia, £(ouv to Sikaiwpa vo tpoadUyouV oTIC aprodLES apXEC, OTwG opileL n vopoBeaia
(0. dwkaiwpa SikaoTikAg mpootaciog, B. dikaiwpa pooduync Kat UTTOBOANG KatayyeAlag Kat
aitnong ywa dievépyela epyatikig Stadopd otnv EmBewpnon Epyaociag, oto mAaiclo twv Katd
VOO apUOSLOTATWY TNG, V. avadopdg otov uvyopo Tou MNoAitn, oTto MAaioLo Twv KAatd VOO0

apHOSLOTATWY Tou).

Xl Ynoxpéwon apepoAnyiog kot exenUOeLaG
H YmeuBuvn AvBpwrmivou Auvapikol UToxpeoUTal va evepyel Katd tn Sadikacia
SLEPELVNONG TWV KATAYYEALWV KATA TPOTIO AVTLKELLEVIKO Kol apepOAnmto. EmunmAéoy, odeilel va

oupmnepLdpEpeTaL e OEPACUO TTPOC OAQ T EUTTAEKOUEVA LEPN KAL KATA TPOTIO EUNLOTEUTLKO KOl
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exéuuBo. Amayopevetal MANPWS N SNUOGCLOTOINGCN 1 YWWOTOMOINoN O YN EUMAEKOUEVA LEPN

otolxelwv mou adopoulv TNV ekAoTote e€eTalOUEVN KaTayyEALQ.

Ol avVWTEPW UTIOXPEWOELC BapUvouv Kal TNV Alolknon tng eralpeiog Katd to TeEAKO

otado AqPng LETPpWV Kal amodAcewy.

Xil. Anayopeuon Avtunoivwv- Qupatonoinong tov KatayyéAAovia
AmoyopeUeTal N AcKNon avIUTolvwy Kal Bupatonoinong Tou KatayyeAAovta, o onoiog,
w¢ Oydpevo mpodowro, Siekdiknoe Ta SikolwpaTd Tou Kat uTtEBale £yypoadn katayyelio oxeTkd
pe meplotatiko Biag kat mopevoyAnong. H doknon ovtutoivwv kat n Bupotomoinon tou
katayyéAovta amotedolv ocofapr] mapdfacn TNG Tmapouoag TOATIKAG Kol EMLoUPOUV

OUVETTELEG YLOL TOV EVEPYOUVTA KATA TOV TPOTIO QLUTOV.

XIil. Zuvepyaoia e SLOKNTIKEG KO SIKAOTIKEG APXES
Y& mepimtwon mou 1o Bydpevo mpdowrto £xet PoPel oe KoTayyeAIQ TOU TTEPLOTATIKOU
Blag kal mapevoxAnong VWOV omolaoSNTOTE SLOKNTIKAG 1} SLKOOTIKNAG apXNG, N tatpeia
Seopevetal otL Oa mapexel oladnmote avaykaia Bonbela kat apwyr, KabBwg Kal oTolyeia mou

TUXOV SLABETEL TPOG TIC APUOSLEG AUTEG APXEG.

XIV. Neputtwoelg Evéoolkoyevelaknig Biog
H Etalpeia AapBavel, Kotd To HETPO TOU Suvatou, PETPA Yyl TNV Tpootacio Tng

anaoxOoAnong Kot Ty urtoothiplén epyalopévwy Bupdtwy evboolkoyevelakng Blac.

KaBe epyaldpevog, o omoiog £xel unootel evdoolkoyevelakn Bla, n omola AopPavel
TIPOEKTACELC KOl OTOV £PYACLOKO XWPOo, Urmopel va avadépel mpodoplkws 1 eyypddw to
yeyovOC auTO OTov TPoloTAueve tou f otov AleuBuvtr Mpoowrikol TPOKELUEVOU va

evnuepwOei n etatpeia kot va AdBel ta katdAnAa Kal avaykoia PETpa.
XV. NapekkAioelg

MNapekkAioelg and tnv edappoyn g nmapovoas MoATkng Sev pmopouv va AdBouv

Xwpa.
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OL epyalopevol ou xpelalovtal MePLocOTEPEG MANPOPOPILEC | £XOUV ATIOPLEG OXETIKA
LLE TNV TOpoU oA TTOALTLKH, UopolV va aneuBuvBouv otov NpoloTtdpevo toug i otnv Yreubuvn

AvBpwrtivou Auvapikou.

H napouoa MoAttikr Ba eivat S1a0£otun oTov enMiono LOTOTOTO TNE ETALPELOG PG OTOV

akoAouBo clvbdeopo: https://www.infosupport.gr/INFOSUPPORT-HARASSMENT-POLICY.pdf
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Napadaptnpoa — E§wtepkég NMnyég NAnpodopnong NaveAAadikig EuBEAsLag

ZToL el EMIKOWVWVIOG ME TG APULOSLEG APXES
TnAedwvikn ypapur kotoyyeAwwv ZEMNE
o Kaléote otn ypapun e€untnpétnong noAttwv 1555 (Aettoupyei 24/7)

EAANVIKA aoTuvopia

. KaAéote oto 100 (Asttoupyel 24/7)

EvSoolkoyevelakn Bia
° KaAéote oto 100 (Aettoupyel 24/7).
° Av 8ev pnopeite va pthnoete, oteidte SMS oto 100.
° Mo neplocdtepeg mAnpodopieg, entokedpBeite Tnv akdAoudn
LotooeAida tng EAANVIKNAG Aotuvopiag yla tnv evéoolkoyevelokn Bl

http://www.astynomia.gr/index.php?option=0zo content&perform=view&id=2030&l

temid=421&lang

° KaAéote oto 15900 (Aettoupyei 24/7)

Fevikq Fpappoteio Anpoypadikig kot Otkoyevelakn MOALTIKAG Kat lodTnTog TWV

®uAwv (I.r.1.0O.):

° KaAéote oto 15900 (Aettoupyei 24/7)

e Av dev unopeite va pknoste, oteidte e-mail oto sos15900@isotita.gr

Xpnouueg lotooelideg

. https://isotita.gr

. http://womensos.gr
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